RETURN FORM 
WHAT IS THIS MODULE FOR?
WHEN CAN I MAKE A RETURN?
Use this form for the return of clothing products and accessories for which you can request a Discount Coupon or a cash refund of the value of the product you make. The return service provides for the payment of the shipping costs for the return of the goods to be paid by the customer.
The return of clothing is permitted if the products do not meet your expectations, are defective, do not like them or are not of your size.
CONDITIONS FOR TIMELINE RETURNS
The return request must be made, as specified in STEP 1, by sending an e-mail to info@angelsbimbi.com. STEP 2, to have the goods delivered to the store within 15 days from the delivery date. Remember: after you have received the goods you are responsible for the condition of the products, treat them with care.
STATE OF THE PRODUCTS
The products must be intact, not worn or stained. Be careful not to smell of smoke, perfume, deodorant or detergent. Do not wash the products in any way, when you try them, pay attention to what you wear so as not to damage them.
PACKING STATE
The products must be in the packaging in which they were found when you received them, complete with labels and any other possible parts (detachable parts, laces, strings, etc.). Remember: packaging is also considered part of the product!
SHOES
Every part of the shoes, including the soles, must be intact and clean. Be careful when trying on shoes: do it indoors, preferably on a rug. Shoe boxes must not be damaged in any way (holes, writings, scotch, etc.).
PRODUCTS FAILED, WRONG OR DAMAGED
REFUND METHOD
If the products fail you (with obvious manufacturing defects), wrong (other than those you ordered) or damaged (due to negligence during shipment) you must send an e-mail to info@angelsbimbi.com containing photos as detailed as possible of the product, specifying the type of problem. You will be contacted by Angels children to arrange the return procedure.
In the event of a return, you can be reimbursed instantly via a discount voucher. You can use this voucher within a year for your new shop purchase. When you use this discount voucher for a new order, its value will not be deducted from the amount of the products useful for reaching the free shipping threshold. If, on the other hand, you wish to be reimbursed in cash, if your purchase was paid by credit card / PayPal account you will be reimbursed directly on the card / account with which you paid, while if the order was paid with cash on delivery ( cash on delivery), you will be reimbursed by bank transfer. For reimbursement in cash, if the shipment was originally discounted, if the amount of products remaining in your possession after the return no longer meets the conditions to be entitled to free shipping, the cost of shipping will be deducted from the repayment amount. Regardless of the method of reimbursement chosen, the amount of the returned products may be deducted, in whole or in part, from any discount applied to the order deriving from the use of other Discount Coupons.
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STEP1
 REQUEST THE RETURN AUTHORIZATION
To request a return authorization, send an e-mail to info@angelsbimbi.it specifying the order number and the products for which you want to return, indicating the name of the product, its color and size, specifying any failed products. Our operators will check if your order is within the terms useful for making the return, after which, if everything is in order, you will be authorized to proceed (STEP 2).
Warning!
Before returning the goods, please wait for our reply, we will not handle returns not previously authorized.
STEP 2
PACKAGE THE PRODUCTS TO BE MADE
Once we receive the authorization to return our operators, fill in the slip you find below by entering your name and surname and the Order Number for the products you wish to return. Cut it off and stamp it with the package of ANGELS BIMBI with which you received the goods, insert the products to be returned and seal it carefully. Be careful, nothing else is included in the package!
STEP 3
CONTACT THE COURIER AND REQUEST THE WITHDRAWAL
After the confirmation of the return authorization you have 5 days to entrust the goods to the courier, otherwise the terms for the return will lapse and you will no longer be entitled to any refund.
In case of return of the goods contact a courier of your choice and send us the tracking code by email. In case of change of size, color, product, follow the procedure described in the email of our operator.
You will be contacted by one of our operators as soon as we receive the return.
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